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Helpful Resources - we can send you free of charge. 

Just in Case brochure – a quick form to list your key 
information about medical care, finances and more.
Grief Counseling brochure – an overview of individual, group 

and youth services
Is It Time for Hospice? – by Dr. Margaret Bourne, Hospice by the Bay Chief 
Medical Director. Available at www.hospicebythebay.org or in print.
LivingBeforeLeaving.org website – a collection of tools to make 
conversations about your end-of-life wishes easier to have with your loved ones.

Call (415) 526.5500 or email development@hospicebythebay.org

Newsletter

Why We Need Your Ongoing Support 

•	Major research studies have consistently shown that patients who 

receive hospice care for at least 30 days live longer, utilize fewer 
health care dollars, and have a better quality of life while in care. 

•	The benefits of receiving hospice care are maximized when a 
patient receives care for at least 90 days. Today, patients are 

seeking hospice care much later in their illness. Over half of our 

patients are in care for less than 3 weeks.  

Hospice by the Bay is reimbursed under the Hospice Medicare 
Benefit a flat per patient, per day rate regardless of the amount of 
care required. More care is needed at the beginning and also at the 

end of the patient’s stay. Often Medicare reimbursement does not 

cover the total cost of care during short stays of a few weeks. We rely 
on community support to help us fill this gap.

•	The number of uninsured and underinsured patients increased by 

43% this year as we spent $270,750 in charitable care to ensure that 

these individuals could access the hospice services they needed.  

•	The number of children with life threatening illness served through 

our By the Bay Kids program increased by 60% this past year.

Thank you to our 95 spirited Volunteers who spent over 625 hours 
merrily wrapping holiday gifts at the Town Center Corte Madera during 
the month of December. Hospice by the Bay and the Town Center 
have been partners for 26 years, offering free gift wrap to Town Center 

patrons. Donations were happily accepted and much appreciated.

Gift 
Wrap

THANK YOU TO OUR BALL SPONSORS

HOSPICE BY THE BAY'S 2014 ANNUAL FUNDRAISER

PRESENTING SPONSOR  DISTINGUISHED 
BENEFACTORS

BENEFACTORS

Laura 
Rockwell

SAVE THE DATE! SATURDAY NOVEMBER 7, 2015
HOSPICE BALL - 40TH ANNIVERSARY

From the Desk of Kitty Whitaker
This year Hospice by the Bay celebrates 40 years of service to our patients 
and communities. It gives me great pride to be leading this organization as 
the healthcare industry faces pivotal challenges that can lead to landscape-
changing opportunities. During this period of flux, we remain focused 
on our core values, and steadfast in our mission: delivering quality and 
compassionate end-of-life care.

The wise founders of this 
country’s hospice movement 
believed in a holistic team 
approach as the best way 
to ensure that patients 
receive superior care, and 
their families and caregivers 
have the support they need. 
Today, this ideal remains a 
hallmark of Hospice by the 
Bay. Our teams comprise 
nurses, social workers, 
spiritual counselors, home 
health aides, physicians, and 
volunteers, who address 

physical, emotional, and spiritual concerns while respecting and honoring 
individual values, needs, and circumstances.

A 40-year anniversary is a fitting occasion to consider how far we’ve come, 
and express our never-ending appreciation for the commitment that is at the 
heart of all our partnerships. We look forward to serving our communities for 
another four decades and with your continued help, we will. On behalf of all 
of us at Hospice by the Bay, I thank you for your belief in what we do. You 
have been here for us. We will be here for you.

Sincerely,

Kitty Whitaker, RN, MS
Chief Executive Officer



Spotlight on San Francisco 

Hospice by the Bay has served the diverse communities of San Francisco 
since 1982. We have invested in staff from a variety of cultural and ethnic 
backgrounds who understand the needs of patients who have their own 
cultural perspective on death and dying. Trust can be established with the 
patient and their loved ones by speaking the patient’s primary language, 
improving care delivery.

In the 2013-14 fiscal year our Chinese-Focused Clinical Team served 200 
patients, a 78% increase over the previous year. This team serves as our model 
for additional teams to bring hospice care to individuals who otherwise might 
not seek out these services due to cultural and language barriers. 

CHAPCA Award
In November, Hospice by the Bay’s Chinese-
Focused Clinical Team was honored by 
the California Hospice and Palliative Care 
Association. They won the Outstanding 
Program Achievement Award which recognizes 
innovative programs that raise the standard for 
palliative and end-of-life care and demonstrate 
excellence in care delivery.  

New Office Location
Our San Francisco office has relocated to 180 Redwood Street, Suite 350,  
San Francisco 94102. (415) 626-5900. Grief support groups are offered, as well 
as individual grief counseling.  Current schedules and details can be found at 
www.hospicebythebay.org or call (415) 526-5699. An ongoing, free drop-in 
grief support group meets Thursdays 3:30 – 4:30 pm at the new office. 

Jenny’s Story 
3 Months of Hospice Care

y mother was living on her  
own and her breathing problems 

were getting worse when her doctor 
said hospice care could be helpful. We 
called that afternoon.

A nurse came out, talked with mom 
and developed a plan to address 
her symptoms. That week mom was 
visited by a social worker and a home 
health aide. My brother visited from 
out of state and the nurse spent time 
answering our questions about my 
mom’s medications.

With her breathing improved, she felt 
better and, after several visits by the 
social worker, she confided in him that 
she wasn’t sure if her trust was how 
she wanted it. He helped her obtain a 
referral for legal assistance.

When my mom became weaker, I 
didn’t know how I was going to fit 
errands into my work schedule. But a 
Hospice by the Bay volunteer offered 
to shop for groceries and fix her lunch. 
Another volunteer came weekly to read 
to her, which really lifted her spirits.

I was so concerned when my very 
private mother became bed bound 
and needed help with personal care. 
But she had developed such a great 
relationship with her home health aide 
that she even let her help with bathing. 
Hearing them laugh together was 
comforting.

At the very end mom stopped eating 
and it was clear that her time was close. 
The nurse said that if family needed 
to fly in to say goodbye, now was the 
time. Her only grandson held her hand 
and she smiled. We were relieved when 
hospice honored our mother’s wish 
to have a chaplain visit. She seemed 
calmer after their time together.

On that last day, we were able to just 
focus on being with her since all the 
final arrangements were in place, just 
as she wanted them.

Matt’s Story 
3 Days of Hospice Care

y father had heard about 
hospice from his doctor and his 

sister, but he kept telling us he didn’t 
need a bunch of people coming over 
to the house fussing over him. 

But one Friday evening, he was in so 
much pain I called Hospice by the Bay 
in a panic. When the nurse came out, 
her primary focus was to get his pain 
under control.

We had 2 nursing visits that weekend 
along with a social worker. They were 
making every effort to listen to what 
my dad wanted and at the same time 
address his symptoms. 

My father and I had not talked about 
his end-of-life wishes, so I had no 
idea if he had things in order or not. 
I phoned my sister back east but she 
didn’t know anything either. 

I was relieved that my father’s pain 
was being controlled. He was resting 
much more comfortably now. I felt 
better when the nurse said she would 
come first thing Monday morning and 
schedule a home health aide visit for 
my dad.

But when Monday morning came, the 
nurse told me he was near the end 
and loved ones should come now if 
they wanted to see him.

I was scrambling making phone calls 
to close friends nearby while my aunt 
helped family members make flight 
arrangements.

In all the chaos, the nurse gently 
calmed me so I could recognize if my 
father’s pain was increasing. 

I was there when he died but all I 
remember was the look on my sister’s 
face when I had to tell her later that 
she didn’t make it in time. 

Afterwards I was so grateful for the 
grief counselor who helped me sort 
through the overwhelming feelings 
from those 3 intense days.

You can call Hospice by the Bay anytime  
for your own peace of mind. 

We appreciate your curiosity and know it is better to  
educate yourself about hospice care before you really need it.  

We are happy to answer your questions.

The Benefits of Choosing  
Hospice Earlier

Hospice care is designed 

to be most effective 

when patients are on 

service for 3 to 6 months. 

The thing we hear most 

from family members is:   

I wish I would have called 

Hospice by the Bay 

sooner. The following two 

scenarios demonstrate 

why choosing hospice 

care earlier can make a 

world of difference for 

both the patient and 

their loved ones.

Visit our Event Calendar at www.hospicebythebay.org to view complete 
schedules and details for Marin, Sonoma and San Francisco estate 
and advance health care planning seminars, individual and group grief 

counseling, and annual Services of Remembrance. Or call (415) 526-5500 for information.

  Your Medicare Benefit

Many people don’t know there is a Medicare Hospice Benefit for individuals 
when they reach the age of 65. The federal Medicare Hospice Benefit is covered 
under Medicare Part A.  Virtually all aspects of hospice care are covered with 
very little, if any, out-of-pocket expenses to the patient or family.  If you would 
like to learn more about the Medicare Hospice Benefit, call us at (415) 927.2273  
or visit our website and click on Patients and Families — “Who Pays?” 

Most private insurance plans cover the cost of hospice, including medications, 
medical supplies and equipment. If you do not have any insurance coverage, 
we will work with you and your family to ensure you get the services you need.
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