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From the Desk of Kitty Whitaker
Looking back at my first year as Hospice by the Bay’s CEO, I realize what a 
monumental time it has been. We’ve been celebrating 40 years of service 
to our communities. We’ve begun a new partnership with UCSF. And we’ve 
improved access to hospice care, caring for 2,601patients and their families 
last year.  

At HBTB, we often say we have a tradition of doing great things. Lately, I’ve 
been feeling we do extraordinary things every day. This is the thought that’s 

been running through my 
head as I walk around the 
agency talking with staff, 
listening to their stories, 
and as I read your letters 
of gratitude. Today, I’d 
like to share some of our 
recent milestones.

On April 28, 2015, we 
announced our affiliation 
with the University of 
California, San Francisco 
and we’re immensely 

pleased to be aligned with this world-class institution. Our relationship with 
UCSF does not change our independent status in terms of day-to-day 
operations or our need to seek community support. It does, however, 
allow us to work together to develop new joint programs; our collaborative 
opportunities feel virtually limitless as we begin discussions about palliative 
medicine and the changing landscape of health care.

This year has also seen notable accomplishments at all three of our sites. The 
hospice care room at Sonoma Valley Hospital, which was co-developed by 
our Sonoma office, continues to serve patients who cannot die at home. To 
date, 67 patients have benefitted from this facility, and the positive feedback 
we receive from family members shows how valued this resource is. In San 
Francisco, we’ve expanded our award-winning Chinese-speaking team, 
which has improved access to end-of-life care for so many in the Chinese 
community.  This summer our Marin building was once again the starting 
point for 48 children who attended Camp Erin, where, supervised by trained 

N E W S L E T T E R
The best kept secret in all of health care is 
that people do better on hospice. Ironic? No, it is a fact. 
Most people don’t know this because they don’t want to 
talk about hospice. They don’t talk about it because they 
don’t want to die. Yet, it isn’t whether you are going to die; 
it is how. And in my experience as a Hospice by the Bay 
physician, it goes better with a team of hospice experts by 
your side.  

Not only do we help you plan for end of life, you have control and are more 
likely to have your symptoms managed. In fact, you may even live longer. A 
study done by Medicare in the Journal of Pain and Symptom Management 
(2007) found that people on hospice lived on average a month longer than 
people with similar conditions seeking curative treatment.  

In addition, people on hospice are more likely to die at home with their 
symptoms managed. Feel better and live longer? I believe it; I see it every 
day in my work at Hospice by the Bay. Our team of experts do not cause 
death, they make the inevitable a better experience. I will enroll the day I am 
eligible for hospice and I recommend the same for my patients. There’s no 
need for it to be a secret; it’s just excellent health care. 

Community Connections
SERVING MARIN, SAN FRANCISCO, N. SAN MATEO, SONOMA COUNTIES & CITY OF NAPA

FROM THE DESK OF DR. MOLLY BOURNE, CHIEF MEDICAL DIRECTOR

•	 Thank you!  A list of Donors, including Legacy Gifts, Foundation Funders 
and Event Sponsors is now available on our website.  Please visit  
www.hospicebythebay.org.  Click Donors, then Our Supporters.

•	 Save the Date – We’ll See You in the Spotlight!  Our 40th Anniversary 
Ball, Puttin’ On The Glitz, is Saturday, November 7.  Join us for 
sparkling cocktails and dinner, a premier auction, and music made for 
dips and spins à la Astaire & Rogers.

•	 Mark Your Calendar – Advance Health Care and Estate Planning 
Seminars, Services of Remembrance, Grief Support Groups, Book Sales 
and Community Events can be found on our website calendar.  If you 
would prefer a paper event list, please call (415) 526-5500.  

•	 LivingBeforeLeaving.org – a collection of videos, articles, news 
stories, planning tools and other resources to make conversations 
about your end-of-life wishes easier to have with your loved ones.  

•	 Make a Difference - Volunteers generously give their time and talents 
to support our missions, helping ensure that everyone who needs us – 
patients, their families and caregivers – receives our personalized care.  
Help your community by volunteering in Patient & Family Support or 

Organization & Community Support.

Notes

Myths & Facts about Hospice Care
Myths: It is usually expensive. It is usually paid for by the patient 
or his/her family.

Facts: Medicare, Medi-Cal and most private insurance plans cover 
the cost of hospice, including medications, medical supplies and 
equipment. If you do not have any insurance coverage, we will work 
with you and your family to ensure you get the services you need.

The federal Medicare Hospice Benefit is covered under Medicare Part 
A. The Benefit covers virtually all aspects of hospice care with very little, 
if any, out-of-pocket expenses to the patient or family. Hospice by the 
Bay is fully certified by Medicare. 

If you would like to learn more about the Medicare Hospice Benefit,  
call us at (415) 927-2273 or visit www.hospicebythebay.org and click 
on Patients and Families — “Who Pays?” 

(Continued inside)

Molly’s Column



Fall grief counseling groups begin in September in Larkspur, Sonoma  
and San Francisco. A complete schedule is available at www.hbtb.org.

HBTB staff and volunteers, youngsters who’ve suffered the loss of a loved one 
spend a weekend in the country with other grieving children.

Equally important are the “small” individual stories. Because of your help, we 
were able to provide a family with transportation and housing so they could 
travel across the country to say goodbye to their son... We supplied materials 
to a patient in a board-and-care facility who wanted to finish a final project: the 
doll house he was making for his favorite niece... When the elderly wife of a 
patient pleaded for him to die at home, we moved him home from a facility and 
provided the care he needed so he could die in the arms of his loving wife. This 
was all possible because your support allowed us to create a program called By 
the Bay Wishes. With your continued generosity, we’ll be able to keep telling 
stories like these.  

It’s all the stories, big and small, that make me enormously proud to be leading 
HBTB as we fulfill our mission to provide the best end-of-life care with the most 
impact for our patients, families, and communities. Thanks to your assistance, 
we will maintain our proud tradition of doing great things — and we will 
continue to do extraordinary things every day — far into the future.

Sincerely,

Kitty Whitaker, RN, MS
Chief Executive Officer

GRIEF COUNSELING 

Everyone experiences grief in their own way. Our experienced counselors are 
your guides through the process.

We create a confidential, safe place where you can feel comforted and 
understood, while learning skills for coping with grief. Both families of our 

hospice patients and community members 
at large learn to manage the changes and 
challenges that come with all types of loss 
— illness, age, sudden or accidental death, 
suicide, child or pregnancy loss. We offer 
several counseling and support options,  
so you can choose the best fit for you or  
your family.

INDIVIDUAL COUNSELING 

One-on-one counseling allows you to privately 
explore feelings, understand your responses 
to grief, and face personal and practical 
challenges in healthy ways. 

We can also help couples or families learn how 
best to support each other after a shared loss. 

SUPPORT GROUPS 

Talking with others who share a similar 
sense of loss offers emotional support and 
connection, and eases feelings of isolation. 
Led by a grief counselor, our groups offer you 
time to express feelings, learn how others 
cope with loss, and better understand the  
grief process. 

Our six- or eight-week groups focus on topics 
such as parental or spousal/partner loss, or 
children’s grief. Current groups are listed on  
our website.

GRIEF EDUCATION 

Our counselors offer community and school 
presentations to help teachers, students, 
social workers, health care professionals and 
community members understand the grief 
process and support others who are grieving. 

SERVICE OF REMEMBRANCE 

Our annual, community memorial gatherings 
honor loved ones who have died by sharing comforting messages, music  
and ritual.

YOUTH PROGRAM

Young children and teenagers can be deeply affected by the loss of someone 
close to them. However, they grieve differently than adults so they need 
specialized support and care. 

Our youth counselors are trained to support the needs of children and teens. 
We work with ages 3 to 17, using age-appropriate family, individual and group 
counseling activities, including art therapy, symbolic play and grief education. 

 Camp Erin® - Grieving 
youth find comfort and care 
at our annual grief support 
weekend for ages 6 to 17. 
Free for campers, Camp 
Erin mixes healing therapy 
and traditional camp 
activities. 

Anticipatory grief 
support can be 
provided to family 
members whose loved 
ones are living with a 
terminal illness.

After the death of 
his partner, a client 
described his grief 
counseling experience:  
“This is where Hospice 
by the Bay really 
came into the picture 
to help me on a 
personal level.  I got 
involved in an intense 
grief support group, 
followed up with 
individual counseling 
for a year. When I 
first started therapy, 
I would say my grief 
was unbearable.  
As a result of love, 
support, kind words 
and thoughts, I was 
able to move on. My 
counselor was so good 
at allowing me to sit 
with, process and let 
go of my feelings.”  
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(From the desk of Kitty Whitaker continued)Grief is a normal reaction to the 
loss of a loved one. We can help.

Please email hospiceinfo@hospicebythebay.org with your name, mailing 
address and telephone number or call (415) 526-5500, to request a 
copy of Teen Grief. 

New publication by Hospice by the Bay: Teen Grief 
What’s so special about this book?

Most books about grief are written by adults. Teen 
Grief was written with the help of grieving teenagers.

When we put this book together, we talked to a lot 
of teens. As they shared their stories, they learned 
they had more in common with their grieving peers 
than they realized. After a loss, you may feel that 
no one understands what you are going through. 
You may wonder if it will ever get better. The 
teens we spoke to felt the same way. We hope 
that seeing how teens felt, and reading what they 
thought might help other teens deal with the pain they’re feeling now. 

Kathryn Crowder, Clinical Social Worker
Hospice care is a team of dedicated professionals who care not only for 
patients, but their families and caregivers, as well.  

When I first meet the family of a new patient, I explain 
I’m here to support you, the patient and anyone in your 
circle.  A plan is coordinated to provide just the right care. 
That may involve hiring a caregiver through an agency, or 
other in-home support services, such as transportation to 
appointments. I can apply for a grant from our Caregiving 
Funds Program that can be accessed to pay for care, if 
necessary. Volunteers can help with activities such as grocery 

shopping or running household errands.  

If one family member is acting as the sole caregiver, we may consider using the 
Medicare respite benefit to provide a much-needed break while the patient still 
receives comprehensive care.  Caregivers do need to care for themselves as well.  

I am inspired to be a Hospice by the Bay Social Worker by the professionalism 
and dedication to quality care from my team.  I know, and get to witness, that 
we make a difference in people’s lives every day.

Meet Our Staff … 


